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How do I reset my password?



2. Click on the 
‘Reset your 
password’ link.

1. Navigate to 
the login page



1. Enter the email 
address 
associated 
with the 
account

2. Check this box 
to confirm you are 
not a bot

3. Click on ‘send’. This will send an email 
containing a password reset link to the 
email address (provided it is set up on the 
system). When the user clicks on the link, 
they will be prompted to enter a new 
password



Click on the link 
that appears in 

your email



You will be taken 
to a page to enter 

your new 
password


